
Step 3 : In order to receive 
notification reminders, please 
click on “Allow.” 

Step 4 : Your username is your 
email (lowercase), and your 
temporary password is: 
Temp1234$ 

Step 5 : Commit to your 
recovery. Select time(s) for 
your exercise session(s). These 
times are flexible, so the 
time(s) do not need to be 
exact. 

Step 6 : After logging in, there 
will be some permissions that 
need to be accepted. 

iPhone: 
You will see a box saying: “Recupe Would 
Like to Use Bluetooth.” 
Click “OK” to allow connection to the 
Recupe sensor. 
After accepting the Bluetooth 
permissions, a Health page will show up. 
There will be two separate buttons next 
to the word “Steps.” Make sure those are 
switched on, the buttons will turn green. 
At the top right of your screen, click “Allow.” 

Android: 
You will see a box saying: “Allow Recupe to 
find, connect to, and determine the relative 
position of nearby devices?” 
Click “Allow” to allow connection to the Recupe 
sensor. 
After accepting the Bluetooth permissions, 
you will see a new page saying: Allow Recupe 
to access this device’s location. 
Click “Precise” and “Allow only while using the 
app.” 
You will not be able to connect to the Recupe 
sensor without this permission. 
On the next page, choose an email from the 
dropdown list. 

App Permissions and Setup 
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Recupe 
Setup Guide

Step 1: Download the Recupe 
app from the Apple store (for 
iPhone) or Google Play store 
(for Android). 

Step 2: Once the app is 
downloaded, open the app 
and proceed to the login 
page. 



For how long do I need to do this? Why do I need to wear the sensor?
The sensor is necessary to track your range of motion 
for some exercises as well as count the number of 
reps. By wearing the sensor, your doctor, your PT, and 
your care team will have visibility into your recovery 
progress and be able to tailor your care program as 
needed.

Can I do my exercises without using the app?
No, your doctor prescribed Recupe to help keep track 
of your recovery in-between clinic visits. If you 
complete your exercises without using the app and 
the sensor, they will be unable to monitor changes 
in your condition (such as pain, symptoms) 
and monitor your recovery progress. 

Understanding the Program and App

Step 1: Open the Recupe app

Step 2: Apply the reusable adhesive to the appropriate body part. 
You can find the instructional videos on the Recupe app in “Patient Education" under the drop-down 
arrow at the top right-hand corner of the screen.

Step 3: Turn on your sensor
With the Recupe app open, pick up your sensor. The sensor is motion activated and will turn on when 
you pick it up. If it does not turn on, give the sensor a light shake in your hand. The sensor will start 
flashing green.

Step 4: Connect the sensor to the Recupe app  
Once the sensor starts flashing green, it will automatically connect to the Recupe app. At the bottom 
of your screen, you will see the words “Sensor Found.” Your sensor is now connected to the Recupe app.

Step 5: Getting ready for your exercise session 
With your adhesive in the correct position on your body, hover the Recupe sensor over the adhesive. 
Both are magnetic and will stay secure throughout your exercise session. 

Step 6: Follow the instructions on your Recupe app to start your care program. Assume the proper 
exercise position before you tap the start button. Some exercises will not use the sensor. Exercises that 
do not use the sensor will show a blue button “Set Complete.” 

Step 7: After each session, remove the sensor and peel the adhesive off your body. Place this adhesive 
back on the plastic sheet for reuse. Each adhesive should last you 2 weeks with proper reuse. 

Step 8: Once you finish the Recupe program, kindly use the silver envelope to mail back your sensor. 
Failure to return the sensor using the prepaid envelope provided upon completion of your care plan  
may result in a $50 charge that you will be responsible for.  

FAQs: Your Questions, Answered
1

Every patient’s recovery is different depending 
on the injury and symptoms. For some 
procedures, it will take longer to recover. Your 
doctor will inform you when the program is 
completed.

2 My sensor is not connecting.
Please close the Recupe app from your mobile 
phone by clearing it from the screen as you would 
for other apps.
Turn your mobile phone off, hold the power button 
on your phone, and hit the "Power Off" button. Turn 
the phone back on by holding on the power 
button for a few seconds. 
Assure that Bluetooth on your phone is turned on. 
Then open the Recupe app again.  Repeat steps 
3-4 on the previous page.
If it still does not connect, contact your Recupe 
coach.

3

4

For assistance, feel free to reach out to us at (669) 288-6588, or drop us an 
email at support@plethy.com. We’re here to help! Plethy, Inc © 2024
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